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Interactive Energy Manager (iEM) Application Form

Section 1: To be completed by customer

Please note that use of iEM constitutes acceptance of the Terms and Conditions, click here to view a copy www.ngc.co.nz/iem.  Please allow 10 working days for your account to be set up.  You will be sent a welcome pack once your iEM account is complete. If you have any questions about this form please contact your Energy Retailer or the iEM Support Team at iem.support@ngc.co.nz
	Name:
	

	Title / Position:
	

	Company name:
	

	DDI:
	

	Fax:
	

	Mobile:
	

	Email:
	

	Mailing Address:
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Are you an existing MV Web User?

Yes


No

Please specify the following:


User Name (can be up to 10 characters and will start with ‘ngc’)



ngc__________

Password (must be different from Login and up to 10 characters)





What frequency would you like your meter site(s) to be updated?*

	Daily
	


	Weekly
	


	Monthly
	


*Please note:

1. The data is read on different cycles so a particular day of the week cannot be specified at this stage.

2. If NGC is not the meter reader a special surcharge will be added and you will only be able to select the monthly service. Check with your Energy Retailer for prices.

Please forward the above completed application form to your Energy Retailer along with the following section for them to complete.

Section 2: To be completed by Energy Retailer

	Account Manager Name:
	

	DDI
	

	Fax:
	

	Mobile
	

	Email
	

	NGC Meter?
	

	**NGC Data Collector?
	


**If no, please provide meter set up details to NGC and advise customer that iEM is available subject to information being supplied to NGC on the first business day of the month. Please also advise customer that they can only select the monthly option.
Number of sites to appear on iEM:

	ICP
	Logger Serial Number
	Site Name

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Notes:

	

	

	


It can take up to 10 working days to set up an iEM account.  An email will be sent to you once the account has been established.  Each customer will be sent a Welcome Pack by email containing a letter of introduction to iEM and Terms and Conditions of Access and Use.

If you have any questions in regards to this application simply call the iEM Support Team on 03 378 3966 or email iem.support@ngc.co.nz
Please send the completed iEM Application Form to iem.support@ngc.co.nz ensuring all details have been completed first.
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