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Interactive Energy Manager (iEM) Change Request

Please use this form to advise your iEM Support Team of any changes to your iEM account including:

· Change of contact details

· Change of Username and/or Password

· Deactivating (closing) your iEM account

· Changing the frequency of updates

· Adding or deleting the sites to appear on iEM

Section 1: To be completed by customer

Please note that use of iEM constitutes acceptance of the Terms and Conditions, click here to view a copy www.ngc.co.nz/iem.  Please allow 10 working days for your request to be processed. Your iEM Support Team will notify you and your Energy Retailer by email once this has been done.  If you have any questions about this form please contact your Energy Retailer or the iEM Support Team at iem.support@ngc.co.nz
In order for us to correctly identify you, please tell us your:

Username _______________________

Password________________________

Change of contact details (please fill out where any changes are applicable)

	Name:
	

	Title / Position:
	

	Company name:
	

	DDI:
	

	Fax:
	

	Mobile:
	

	Email:
	

	Mailing Address:
	

	
	

	
	


To change your User name or Password - please specify the following:

User Name (can be up to 10 characters and will start with ‘ngc’)

ngc________________

Password (must be different from Login and up to 10 characters)

____________________

Change of frequency

What frequency would you now like your meter site(s) to be updated?*

	Daily
	


	Weekly
	


	Monthly
	


*Please note:

1. The data is read on different cycles so a particular day of the week cannot be specified at this stage.

2. If NGC is not the meter reader a special surcharge will be added and you will only be able to select the monthly service. Check with your Energy Retailer for prices. 

Please forward this Application Form to your Energy Retailer to complete.

Section 2: To be completed by Energy Retailer

	Account Manager Name:
	

	DDI:
	

	Mobile:
	

	Email:
	


New sites to appear on iEM:

	ICP
	Logger Serial Number
	Site Name

	
	
	

	
	
	

	
	
	


Site to be removed from iEM:

	ICP
	Logger Serial Number
	Site Name

	
	
	

	
	
	

	
	
	


Notes:

	

	

	

	

	

	


It can take up to 10 working days to change an iEM account.  An email will be sent to you and your customer once the account has been updated.  

If you have any questions in regards to this application simply call the iEM Support Team on 03 378 3966 or email iem.support@ngc.co.nz
Please send the completed iEM Change Request to iem.support@ngc.co.nz ensuring all relevant details have been completed first.

Administration Use Only

	Administration Use Only
	
	Notes

	Datastream:
	
	

	Shortcode:
	
	

	IEM Database
	
	

	IE2 Client Terms:
	
	

	Interface Files to EIL:
	
	

	Customer Database:
	
	

	Welcome Pack:
	
	

	Change Request Form received:
	               /             /    2007
	

	Change Request Form processed:
	               /             /    2007
	

	Sent confirmation to end user/account manager:
	               /             /    2007
	


[image: image1.png][image: image2.jpg]_1185017178.bin

