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As at period end

The number of customers added during the 12 month period

Regulatory year — 12 months to 31 March

Includes 21.1 minutes incurred in September 2010 when a major storm occurred
Volumes based on billable volumes

Natural gas sales volumes exclude gas sold as gas liquids as these sales are included within the gas liquidssales tonnages
Total of retail and wholesale LPG production and natural gasoline

Tolling volumes include product tolled in Taranaki and further tolled in the South Island
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